
Audit Pro Select
Legal and Claim Auditing Service

Customized auditing services designed to meet each client’s needs and goals, performed by a team of 
active claim professionals, claim executives and attorneys who pride themselves on going beyond 
checking the boxes. 

Raise the Bar on Claim Practices and Legal Services!
Claim Departments and Law Firms should view management guidelines as the floor and not the ceiling as a 
measure of performance, effectiveness and efficiency. 

Lessen audit tensions and strengthen the business relationship! Foster mutual cooperation, avoid pushback 
and create a framework for candid communications between Claim Professional/Management and 
Attorney/Insurer.

Contact:
Dean L. Milber, Esq.
Director of Claims
Lancer Claims Services, A Division of Brown & 
Brown Program Insurance Services, Inc.
691 S. Parker Street, Suite 300
Orange, CA 92863-7048
Direct:  (714) 939-7380
Fax:  (714) 367-7733
E-mail: dmilber@lancerclaims.com

Audit Services
•  Claim Files
•  Legal Files
•  Law Firm Billing
•  Expert and Other Third-Party Billing

About Lancer Claims Services: 
Lancer Claims Services, a Division of Brown & Brown 
Program Insurance Services, Inc. is a leading provider 
of third party claims services. With over 30 years of 
experience, clients can expect personalized service 
and exceptional results from a team of dedicated 
professionals. (Domiciled in California, CA License # 
0B02587)

Lessons Learned
•  Drill Down Past Results
•  Examine Actions/Inactions
•  Uncover Trends/Tendencies
•  Evaluate ALAE and Indemnity in Context 

A Comprehensive, Substantive and Independent Auditing Solution


